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 Housing for Women Refuge Referral Form
T: 020 8317 8273 E: referrals_gdva@h4w.co.uk W: www.gdva.org.uk 
Please email back to referrals_gdva@h4w.co.uk

.   
	Section A – Referral Info

	Date & Time of referral
	

	Staff member taking referral
	

	Service Required

	

	Section B – Personal Information

	Name of referring agency
	

	Contact telephone number, address and email of referring agency/officer
	

	Name of referred woman
	

	Contact number
	

	DOB
	

	Ethnicity
	

	National Insurance number
	

	Working/Studying/Benefits – 
· Recourse to public funds? 
· Eligible for housing benefit?
What ID does the woman have to support this?
	 

	Current address of woman & if council/HA/mortgage/private rented
	

	Is this the danger area/perpetrator’s address?
	

	Do you own a property here or abroad? 
	

	Address where woman leaving from if applicable- friends etc. 

	

	Do any of your/perps  family/family live in the borough? Where?
	

	Section C- Children

	DETAILS OF CHILDREN 


	(please include details of children that are no longer living with Mum and indicate  these children with a * )

	NAME
	GENDER
	DATE OF BIRTH
	AGE
	ETHNICITY

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Is there any Social Services Involvement with the children?
	Social Workers name:                 

Email:

Tel:   

	Are the children on a CPP/CIN  If yes please give details
	

	Are there any concerns about the welfare of the children or the mother’s ability to look after them?  If yes please give details
	

	Does the child/ren have any additional needs as identified by mum, school, social services? 
	

	Is the perpetrator the childrens dad? Will there be contact? If so, where? 
	

	Section D – Details of Domestic Abuse

	Please add details of relationship/abuse:


	 How long has the domestic abuse been going on?
	

	Relationship to the perpetrator?
	

	Has the woman previously stayed in a refuge before? If yes which one.
	

	Is there Police involvement? If yes please give details
	

	Section E - Status


	How long has the woman been living in the country? What is her immigration status?
	

	Country of Origin
	

	Languages spoken by woman
	

	Languages spoken by children
	

	Is an interpreter required? If so

What language.


	

	What is your religion? Do you have any religious or cultural needs 
	

	Section D – Risk Assessment

	Is the woman pregnant? If so how many months? 
	

	Do you have a disability?
	

	Are you dependant on any medication from your doctors?
	

	Do you have any support needs with alcohol or drugs?
	

	Have you ever caused harm to yourself or others?
	

	Do you have any mental health issues? Anxiety? Depression? 
	

	Do you have any criminal convictions?
	

	Do you receive support from any other agency eg (social worker, community mental health team)
	

	How are you feeling and coping generally?
	

	Are there any other issues you want help with?


	

	Section E- Outcome – H4W Staff

	Has the woman been accepted? Who authorised? Has referring agency been updated? 
	

	If refusal, why and where are you referring the woman to? Has referring agency been updated?
	

	Have you explained that if she is unhappy with the decision then the woman has the right to appeal the decision?

	Have the house rules been explained? NO VISITORS
	

	Has the support service and type of accommodation/communal living been explained? Explain TV licence? 
	

	Has the payment of service charge been explained? Explain due week in advance 
	

	Does the woman have any money? 
	

	Advise client that if information given is not accurate or if they withhold any information that they may be asked to leave the refuge?

	Advise woman that she must bring identification documents with her e.g. Passport, Driving License, bank statement & a photocopy will be kept on file 
	

	Advise the woman that we will support her to access housing options e.g. local authority, housing association or private rented housing. However we can not guarantee that she will be re-housed or that we will re-house

	Advise woman to turn off tracking facility on her phone before coming to the meeting point,



	What arrangements have been made for time / arrival


	


Please email back to referrals_gdva@h4w.co.uk
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